
 
 
 

 

 PRODUCT LIMITED WARRANTY:  

DAB Garage Doors (DAB) hereby warrants to the Original Buyer/Property Owner, and other future Homeowners 
of the property where the door is originally installed, that if the garage door sections sold under this Limited 
Warranty proves to be defective in material or workmanship that results in cracking, peeling, delamination, 
flaking, corroding, perforation of the steel metal skin due to rust, and/or discoloration, so long as said door 
system is used under normal use and service while in accordance with the manufacturer's operating instructions 
and provided that reasonable annual maintenance- to the door system is performed and used under and subject 
to the terms and conditions of this Limited Warranty, as verified upon inspection by persons authorized by DAB, 
that DAB will repair, restore, or otherwise replace (at DAB's option) any such defective garage door section. DAB 
warrants it's door sections against deterioration due to rusting through, (defined as metal perforation), as long as 
the original purchaser and each new homeowner thereafter where the door is located continue to provide the 
door with reasonable annual maintenance(See maintenance instructions)· This Limited Warranty shall be for the 
benefit of the Original Buyer/Property Owner and all other future Owners of the property on which the garage 
door was installed and shall become null and void if and when the door is ever relocated to another property, or 
installed or adjusted by an unqualified installer. This Limited Warranty extends to United States installations only 
and to normal usage, when the door has been installed by qualified installer in accordance with the 
manufacturer's instructions.  

Proper Cleaning and Maintenance 

Failure to properly clean and maintain your door (notably but not limited to coastal regions and or high salt), or 
repair damage to the door (i.e scratches), may result in surface rust. If left untreated may result in loss of 
warranty coverage. Please see maintenance and care instructions on how to properly clean and maintain your 
DAB DOOR. 

LIMITED WARRANTY PERIOD:  

The Original Buyer/Property Owner will have thirty (30) days from the installation date in which to register this 
Limited Warranty with DAB at www.dabdoorcom. This Limited Warranty must be registered with DAB within the 
30-day period or this Limited Warranty becomes null and void. This Limited Warranty shall commence as of the 
dated of the installation and shall extend to the original buyer and to each successor homeowner or transferee. In 
the event the garage door is purchased for use in a non-residential or otherwise in a commercial-type setting 
then Limited Warranty period shall be limited by time to (5) years of coverage from the original date of 
installation, under this Limited Warranty. 

HARDWARE LIMITED WARRANTY:  

DAB will further warrant for a period of five (5) years from the date of installation of this garage door, the springs 
and rollers to be free of defect in material or workmanship. If the door sold under this Limited Warranty is found 
to have defective springs or rollers due to defective material or poor workmanship, so long as the door system is 
operated under normal use and service and in accordance with the manufacturer's operating instructions and 
provided with reasonable annual maintenance (see maintenance instructions) to the door system, as verified 
upon inspection by persons authorized by DAB, then DAB will replace any such defective spring or rollers. Labor 
and shipping costs will be at the expense of the Homeowner. 

 

 

 



 
 
EXCLUSIONS OF THE LIMITED WARRANTY:  

This Limited Warranty does not cover the following: 1) surface rust caused by damages, scratches or lack of 
maintenance (see maintenance instructions); 2) damages resulting from exposure to corrosive chemicals, cement 
dust, condensation, corrosive water runoff, corrosive fumes, or fire; 3) damages caused by accidents, improper 
use, negligent operation, or improper maintenance; 4) damages caused by improper installation or unacceptable 
trade practices; 5) damages caused by any act of nature that exceed the products design limits; 6) damages 
resulting from causes beyond DAB’s control. 7) exceed the products' design limits 

NO RESPONSIBILITY FOR DAMAGES:  

DAB does not warrant the installation of the door nor defects caused by said installation. This Limited Warranty is 
void if any of the following occurs: 1) Improper installation techniques; 2) Abuse, misuse, neglect or improper 
storage; 3) Alteration by reason of applied heat, solvents, chemicals or any other alterations beyond DAB's 
control; 4) Fire, flood, tornado, named storms, or other storms or casualties, or Acts of Nature; 5) Use in 
commercial applications, as limited by this expressed Limited Warranty.  

DAB MAKES NO OTHER WARRANTIES, REPRESENTATIONS, OR COVENANTS, EXPRESSED OR IMPLIED, WITH 
RESPECT TO THIS PRODUCT, AS TO ANY MATTER WHATSOEVER, INCLUDING BUT NOT LIMITED TO WARRANTIES, 
REPRESENTATIONS OR COVENANTS AS TO WORKMANSHIP, DESIGN, CAPACITY, QUALITY, CONDITION, 
MERCHANTABILITY, OR FITNESS FOR ANY PURPOSE OF THE PRODUCT. UNDER NO CIRCUMSTANCES AND UNDER 
NO LEGAL THEORY, WHETHER IN TORT, CONTRACT, OR OTHERWISE, SHALL DAB, ITS AFFILIATES, OR ITS 
SUPPLIERS BE LIABLE OR RESPONSIBLE TO THE PRESENT OR ANY FUTURE HOMEOWNER, IN THE EVENT THIS 
LIMITED WARRANTY IS TRANSFERRED TO ANOTHER HOMEOWNER, OR ANY OTHER PERSON FOR ANY DIRECT, 
SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY CHARACTER ARISING OUT OF ANY BREACH OF THIS 
LIMITED WARRANTY, INCLUDING BUT NOT LIMITED TO ANY DAMAGE TO BUILDINGS, OTHER PROPERTY, OR FOR 
INJURIES OR DAMAGES SUSTAINED BY ANY PERSONS WHOMSOEVER, OR THE RECOVERY OF ANY DIRECT OR 
INDIRECT COSTS SUCH AS SHIPPING, DELIVERY, PAINT, PAINTING, OR INSTALLATION LABOR CHARGES. IT IS 
HEREBY UNDERSTOOD THAT THE ORIGINAL BUYER ASSUMES RESPONSIBILITY FOR SELECTING A QUALIFIED 
GARAGE DOOR INSTALLER TO INSTALL ANY GARAGE DOOR SO COVERED BY THIS LIMITED WARRANTY. This 
Limited Warranty gives you specific legal rights and you may also have other rights, which vary from state to 
state.  

ACTIVATION OF THE LIMITED WARRANTY:  

To preserve Limited Warranty rights hereunder, the Homeowner must, within thirty (30) days of installation, fully 
complete the attached registration form and mail said form along with a copy of the original invoice to: DAB 
Doors - Limited Warranty Department, 12195 NW 98th Avenue, Hialeah Gardens, FL 33018. THIS LIMITED 
WARRANTY SHALL NOT BE CONSIDERED ACTIVE OR APPLICABLE UNTIL THE REGISTRATION FORM BELOW AND A 
COPY OF THE ORIGINAL INVOICE IS RECEIVED BY DAB GARAGE DOOR, INC. IN THE EVENT THAT THIS LIMITED 
WARRANTY IS NOT REGISTERED AS INDICATED,  

THEN ANY AND ALL ASPECTS OF THIS LIMITED WARRANTY WILL BE LIMITED BY TIME TO THREE (3) YEARS OF 
COVERAGE FROM THE ORIGINAL DATE OF INSTALLATION.  

 

 

 

 

 

 



 
 
CLAIM OF DEFECTIVE PRODUCT:  

The Homeowner must notify DAB's Limited Warranty Service Department in writing, at its regular place of 
business at 12195 NW 98th Avenue, Hialeah Gardens, FL 33018 within thirty (30) days from the date the 
Homeowner first knows or otherwise becomes aware that the DAB manufactured garage door may not comply 
with the provisions of this Limited Warranty.  

The written correspondence must detail the basis for the claim, the date the garage door was installed, the copy 
of the original invoice (proof of purchase), showing the company that installed the door, and a copy of the 
installation permit from the appropriate local and/or state authority, (if applicable), showing final approval of the 
installation Any claim submitted without the installation permit and a copy of the original invoice will invalidate 
the Limited Warranty claim until such items are provided. Current labor and materials cost may apply in the 
repair or replacement of any part of the garage door system not specifically covered under this Limited Warranty.  

The Homeowner agrees to allow DAB Garage Door Company or its designated representative access to the 
property in which the garage door is installed. A reasonable time should be allowed by the Homeowner for 
inspection purposes. If, after inspection, DAB determines that the claim is in accordance with the terms of this 
Limited Warranty, then DAB agrees at its sole option to repair or replace the section or part of the door system 
found to be defective. 

Customer Name  ________________________________________________ 

 

Location of Installation ____________________________________________ 

 

Date of Installation  __________________________________________ 

 

Installing Company Name  _____________________________________ 

 

Door Model  _____________________________________________________ 

 


